


















Products will be repaired or replaced free of charge if installed, run and serviced to manufacturer advised 
warranty terms.  (Keep invoice, brochure, warranty, service information in case of warranty claim.)

This includes a free same day call-out service for urgent issues, within office hours  (or out of office hours, 
work schedule permitting) if you call before noon on the same day if any major problem occurs.

Filters to be serviced  1 - 2 years,  membranes  3 - 5 years,  + UV lamps  each year.   A new RO system and a  
5 year warranty  can be offered for the cost of full RO service, after 5 years from date of purchase.

Your water softener warranty can be extended for another 5 to 10 years depending on size and type, if the 
service is conducted before warranty expires.  A  1 year warranty is offered for products correctly installed 
and serviced if not by galway water, - these should be returned for repair if valid under warranty. 

Well water must be tested using HSE INAB certified laboratories - warranties from 5 years.
DIY installed well water systems are expressly excluded from warranty cover.

No warranty is given for defects or damage due to ;  accident, neglect, misuse, alteration, lightning, frost, 
condensation, stagnation, water temperature and water pressure extremes, exceeding system operating 
limits, exceeding service intervals, or third party servicing on any galway water installed systems.

No liability is given for all incidental or consequential damage or any other kinds of loss.  All consumables 
including: salt, batteries, cartridges, resin, media, lamps and ballasts are excluded from warranty.

Do not extend treated water use to;  livestock, garden or other houses, unless your system is designed for 
these purposes.  Ongoing water use beyond daily system capacity may invalidate your warranty.

A service callout fee may be applicable where no fault of the equipment is found.

Important:  Many water schemes have varying pressures (from 15 psi to 125 psi). The recommended limits 
are 22 psi to 66 psi.  Save €1000’s - fit a pressure regulator : ideal pressure should be 44 to 66 psi.

Important:  Some types of salt brands are known to block up in salt tanks.  Only use Axal Pro salt.  Don‘t 
use granular salt.  Keep bin topped up with salt to save on potential service call outs.

Important:  Toilets are the main cause of undetected leaks multiplying water bills.   Act quick to fix leaks.  
Save €1000’s on : water bills, softener salt, pumps, system damage, call outs or a void warranty.

Heavy rainfall can cause source water to contain coloured or bog water like tannins periodically.
Tannin treatment systems are recommended if tannin colour occurs in water.

Carbon can reduce variable low colour.  Sulphide is variable and can only be tested at source.  Bacteria is variable - UV will kill bacteria. 
Reverse osmosis is the best technology to treat sodium, nitrates, nitrites, pesticides, all heavy metals and the widest range of toxins. 
Ask advice about copper stains or langelier testing if green or blue stains appear in the bathroom, or blond hair turns green.
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Ultraviolet systems only perform best on water free of colour, turbidity, scale, iron, manganese and sulphide.

See servicing and warranty checklists, sign off to
acknowledge all items listed.

signed : ___________________________________________


